Minutes

Winchester Department of Social Services

Advisory Board Meeting
Thursday, May 22, 2014

Members Present: Betty Curtis, Marie Imoh, Rex Marshall, Tricia Stiles, Kathy Tagnesi, Les

Taylor, Patrick Wingfield
Members Absent: Nathaniel Prezzy

Staff/Guests: Georjean Coco (WDSS Asst. Director), Holly Day (Family Services Worker), Jaimi
Linzberg (WDSS Family Service Supervisor), Vicki Whitmore (WDSS Benefits Supervisor), Sarah
Wingfield (WDSS Family Service Supervisor), Connie Greer (WDSS Fiscal Assistant)

RECAP OF BOARD VOTES:
Motions: Action: Status:
Motion 10 Adopt Minutes of April 24, 2014 Advisory Board 1*:Kathy Tagnesi Approved
Meeting 2": Betty Curtis  Unanimously
Motion 10 adjourn Advisory Board Meeting 1*:Kathy Tagnesi Approved
2™: Betty Curtis  Unanimously
Item Discussion Action
Call to ¢ The meeting was called to order | o  Ms. Tagnesi motioned to approve the
Order/Approval of at 4:05 pm by Tricia Stiles, Vice April 24, 2014 Meeting Minutes, Ms.
Minutes Chair Curtis seconded the motion. The
motion was approved unanimously.
Announcements |e Community Baby Shower o Baby care items being collected from
June 1-16 at various collection
locations. Advisory board members
were invited to contribute.

e Trauma Training e The Trauma Training event
sponsored by City of Winchester DSS
on May 20 at the Hampton Inn was
very well-received by the community.

e Rotary Club Rummage Sale * Tricia Stiles shared that the Rotary

Club is having a Rummage Sale at
the Armory on June 7. Early Bird
shoppers can pay 310.00 to being
shopping at 7:004AM. Free admission
begins at 8:00 AM. There will be
house wares, clothing, furniture,
toys, jewelry and proceeds benefit
Faith in Action.

Staff Report .

Management Team Report
o Benefits Team .

Ms. Whitmore reported that the
Benefits Unit continues working with
the new Medicaid System. They
currently have an 87% disposition
rate. The Unit is currently fully
staffed resulting in more manageable
case loads.




Minutes
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Advisory Board Meeting
Thursday, May 22, 2014

Item Discussion Action

o Family Services Team e Ms. Lineberg reported that a Family
Services Il worker has been hired
and will start with the Agency soon.
There is currently a city-wide hiring
Jfreeze. The Family Services unit
continues to have 34 children in
Jfoster care.

o Administrative Services | ¢ No report

Committee ¢ PR Committee Report * Noreport
Reports
Old Business e Status of Member Recruitment | ¢  There is one (1) vacancy on the

Board. Three (3) applications for
open board positions throughout the
City are currently being reviewed by

City Council.
¢ Winchester Local Profile Report | ®  Ms. Coco reviewed the Winchester
Local Profile Report.
New Business *  Adult Protective Services * Ms. Day spoke about Aduit Abuse
Overview Awareness month (May) and

contrasted Child Protective Services
and Adult Protective Services.
Referral resources were distributed.

Date and Location | « The next Social Service o Ms. Tagnesi motioned to adjourn the
of Next Advisory Board meeting will meeting at 4:50 pm. Ms. Curtis
Meeting/Adjourn be Thursday, June 26, 2014, seconded, the motion passed
ment 4:00 pm in the DSS Board unanimously.
T Room.
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Attachments: Adult Protective Services Overview
City of Winchester Local Profile Report
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Key differences between APS & CPS

1 APS workers cannot take an adult into custody.

» APS can only investigate If the aduit continues to
he at risk—we canriot investigate reports of past
abuse or neglect If the adult Is now safe.

' APS is service ortented only, and has no punitive
authorltv—no central registry for abusers /
neglectors.

* APS cannot force a competent adult to accept
services against his or her wishes.

APS can:

Intervene to stop abuse, neglect, or exploitation,
Refer a case for criminal investigation.

Refer a case for regulatory agency investigation.
Provide servicas to enhance a victim’s safety.
Strengthen support systems.

Assist with legal intervention, such as guardianship.
Obtain emergency, medical, or protective orders.

Pravide & variety of services geared toward the
specific needs of each individual client.

APS validity:

A report must meet specific criteria to be valid
for APS investigation;

» Must involve g living, identifiable victim.

* Yictim must be over 60 years of age, or over
1§ and incapacitated.

« Circumstances reported must meet definition

for abuse, neglect, or exploitation.

Adult Abuse, Neglect, & Exploitation

Bbuse: the willful infliction of physical pain, injury, or memtal
anguish or unreasonable confinement of an adult, Swaal abuse
of an adult can also be investigated by APS.

HNeglect: the adult is living under such circumstances that he is
not able to provide for himself or 18 not being provided services
nesessary to malntein his physical und mentai health and tht
the fallure to receive such necessary services impairs or
threatens to Impalr his well-being. This can include neglect by
caregivers, or selfneglect,

Exploitatign: the Magal use of an (ncapacitated adult or his
rasources for amother’s profit or advantags. This does not
Include 2 competent individual knowingly and willingly giving
tesources to ancther persen againet the wishas of his/her family,

K oints of APS:

Sometimes the APS worker must advacate for the
individual’s right to make his / her own thoices, even If
others—induding the APS worker—disagree with the
adult’s decislons.

= EVERY adult, regardless of age or disability, has the right to
make his or her own decisions unless her or she delegates
that responsibiity voluntarlly, or unless the court grants
that responsibiilty in another individual,
The least restrictive and least intrusive intervention
natkssary to protect the adult and stabliize the situation is
the most appropiate.

* Legal action Is considered only after all ather alternatives
have been explored, and then only the least restrictive
mezns of Intervention [s to be used,

What can Adult Services do?

Arrange for In-hame care for clients who meet criteria for
those services

Advocate for tha client with other service providers,
family, community, ete,

Provide case management services

Help the dient to access available services tn the
communlty, such as nutrition services, transporiation,
home repair, medical care, ete.

Help arrange for placement in a nursing home or assisted
living facility If that is the tlient’s cholce

Strengthen familyand cormunity supports for the
individual
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1, Pairicia Stiles, Vice Chair for the Department of Social Services Advisory Board of the City of Winchester,
hereby certify on this 26" day of June 2014 that the following Resolution is a true and exact copy of one and
the same adopted by the Department of Social Services Advisory Board of the City of Winchester, assembled in
regular session on the 26” day of June 2014,

RESOLUTION

WHEREAS, the Department of Social Services Advisory Board of the City of Winchester,
Virgizia (the “Board™), finds it desirable to establish a schedule of 1ts Regular Mectngs for the period
beginning July 1, 2014, and concluding June 30, 2015; and

WHEREAS, Section 15.2-1416 of the Code oi Virginia, 1950, as amended, allows the said
Boarc to also establish a schedule of alternate dates for cach of said Regular Meetings so that in the
event the Chair (or Vice-Chair, in the absence of the Chair } declares that weather or other conditions are
such ‘hat it is hazardous for the members to attend a scheduled Regular Meeting, then all hearings and
other matters shall be conducted at the cemtinued meeting with no further advertisement required.

NOW THEREFORE, BE IT RESOLVED that all meetings hereinafter described shall be
conducted in the Board Room at 24 Baker Street, Winchester, Virginia, beginning at 4:00 P.M. for the
Regu.ar Meeting; and

BE IT FURTHER RESOLVED that the following schedule of Regular Meetings is, hereby,
adopted with the alterpate or continued date appearing in parenthesis beside the date for each Regular

Meeting:
Schedule of Regular Meetings

July 24, 2014 (July 31, 2014)
September 25. 2014 {October 2, 2014)
Hovember 20, 2014 (December 4, 2014)
Januaty 22, 2018 (January 29, 2015)
March 26, 2015 (April 2, 2015)

May 28, 2015 (June 4, 2015)



BE IT FURTEER RESOLVED that all advertisernents for Public Hearings should reflect the alternate
date.

Resolution Ne. 2015-01.

ADOPTED by the Department of Social Services Advisory Board of the City of Winchester on the 26™ day
of June 2014.

Witness my hand,

Patricia Stiles
Vice Chair, Department of Social Services
Advisory Board of the City of Winchester



